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Position Description 

Position Title:  Hospitality, Housing, and Communications Manager  
Location: Full-time position, based in Deschapelles, Haiti 
 
About HAS 
 
Hôpital Albert Schweitzer Haiti (HAS) is a 131-bed hospital located in Deschapelles, in the 
Artibonite Valley of Haiti. HAS provides integrated hospital and community-based healthcare 
and development services that, in many cases, would otherwise be unavailable. Established in 
1956, HAS remains the only full-service hospital serving more than 350,000 people in the region 
through its main campus, four community health centers, 70-80 mobile clinics, and 225 health 
posts per month. HAS has a long-standing reputation for delivering top-notch healthcare, even 
in the midst of challenge circumstances, with limited resources and a large and growing volume 
of patients. As one of the sole health care providers in the area, HAS provides a complete 
continuum of care for all patients, identifying priority needs and responding in the most 
effective and culturally appropriate manner. With HAS’ extensive community outreach and 
development services, including Wells & Water and agroforestry programs, its reach goes far 
beyond the walls of its hospital and clinics, creating a positive ripple effect on the health and 
wellbeing of families and communities throughout the region. 
 
General Responsibilities:  
 
The HAS Hospitality, Housing and Communications Manager is a full-time position that works 
closely with the CEO, Chief Operating Officer, and Chief Development Officer to ensure that 
dignitaries, donors, HAS board members, volunteers, and strategically important visitors are 
appropriately informed about HAS during their visits and report an extremely positive visitor 
experience, supported with high-quality lodging, dining, transportation, campus and 
community tours, and translation assistance. The position is also responsible for ensuring that 
the U.S.—based HAS Development team has current news and information about the hospital’s 
work and its positive impact on the patients and communities it serves. This position is based in 
Deschapelles, Haiti, and reports to the CEO in Deschapelles, Haiti. 
 
Specific Responsibilities: 

 
Hospitality  

 Manage the volunteer guesthouses. Coordinate logistics of volunteer arrivals and 

departures, ensure guest comfort for the duration of their stay, help with 
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campus and cultural orientation, and serve as a conduit of information between 

the visitors and the staff. 

 Coordinate logistics for all visitors (donors and medical volunteers). Including 

transportation, guest communications and invoices, meals, staff meetings, and 

liaising with Haitian staff. 

 Manage donor guest house. Coordinate staff, oversee completion of 

maintenance requests, ensure comfort of visitors and organize staff events. 

 
Housing 

 Serve as the Housing Manager. Responsible for on-campus housing for HAS staff, 

managing move-ins, move-outs, repairs, inventory, and housing reassignments in 

collaboration with the Campus Housing Coordinator and the HAS senior 

management team.  

 Liaise with physical plant department. Ensure completion of repairs and housing 

projects, including maintenance of houses and the campus pool.  

 Assist in managing budget and expenses. In collaboration with Campus Housing 

Coordinator and Finance staff. 

 
 
Communication 

 Research and write HAS news stories. Find and write patient success stories and 

noteworthy positive HAS news and activities, including interviewing physicians, 

subject matter experts, and patients for HAS marketing.  

 Photograph and document HAS events and activities. Publicize HAS activities on 

social media.  

 Assist U.S. office with Press requests. Coordinate any requests for HAS staff in 

Haiti to participate in interviews with the press. 

 
Qualifications: 
 

 A Bachelor’s degree in communications/public relations, hospitality management or 

related degrees 

 The ability to adapt readily to a new culture and to welcome new experiences 

 Strong interpersonal skills 

 English, French and/or Haitian Creole fluency or the willingness to learn and 

communicate in Haitian Creole 

 The ability to anticipate and manage logistical challenges, including the ability to 

multi-task  

 The ability to manage staff with sensitivity while expressing clear expectations 
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 Willingness to commit significant personal time, including some weekends, to guest 

hospitality 

 Experience living and working abroad 

 Excellent writing and social media skills 

 Strong photography and multimedia communication skills 

 
Application Information:  
 
To apply for this position please follow instructions below. 
 
Email the following documents to lsteele@hashaiti.org with “Hospitality, Housing, and 
Communications Manager” as the subject line: 
 

1. Cover letter, clearly and concisely explaining how you meet the required skills and 
experience specified above 

2. Your current Curriculum Vitae (CV) or resume, outlining your work history 
3. Three professional references 

 

 

mailto:lsteele@hashaiti.org

